MHILS ACTION MEMO #07-01
TO: MHLS Library Directors
FROM: Margaret Keefe, Coordinator of Youth Services

DATE: February 12, 2007

RE: Tutor.com Live Homework Help demo and trial subscription

Background

Tutor.com is an online service that provides live homework help in math, science, social studies
and English to students in grades 4-12. This service is available 35 hours per week from 2 pm-1
am. Students interact online with certified subject experts, either from the library or remotely.
There is also help available in Spanish in math and science Sunday-Thursday. Libraries receive
detailed monthly usage reports, introductory marketing materials and 24/7 customer suppott.
Currently the pricing structure is $.21 per capita for the library’s chartered service population, with
a 10% discount which would increase as more libraries join.

Issue

The tutor.com representative is willing to present a demo at a Directors’ Association meeting, as
well as provide free trial subscriptions to those libraries interested in previewing the Live
Homework Help product. For more details, go to their website at http://www.tutor.com/.

Action
Please return the form below, indicating both your interest in attending a demo at a DA meeting
and in setting up a free trial subscription.

Deadline
Return the form to Margaret Keefe in the MHLS Youth Services Department by Friday, March
2, 2007. (Return the form only if you are interested in one or both opportunities.)

e e

Library name

[] We would be interested in seeing a LLive Homework Help demo at a Directors’ Association

meeting.

our library is interested in having a trial subscription to Live Homework Help

Return this form to MHLS Youth Services Department by Friday, March 2, 2007.
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